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TELEPHONE BASED INTERPRETER

SERVICES CONTRACTS
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1. Scope: This addendum covers the WSCA Telephone Based Interpreter Services Contracts lead
by the State of Washington, for members of WSCA or NASPO, for use by agencies and other
entities located in the Participating Entity authorized by that state’s statutes to utilize its
contracts.

2. Participation; Use of specific WSCA or NASPO cooperative contracts by agencies, political
subdmswn’s’-‘- nd.other enntles (mc]udmg cooperatives) authorized by an individual state’s
t .to. the apploval of the respective State Chief
' hin

physzcal or mental dlsablhty, or ;‘séxuam“ cntation, uniess related to.Q | :
occup‘anondl-»-quahflcatlon”-"-The? ontractor.shi ¢ affirmg e that

onsideration
"origin,

:_..':-_-‘.,:for employment without 1egard to rag lor, religious creed, sex, natio
- angestry, age, physical or mental dxsablhty, or sexual orientation.

' C. The Contractor will send to each labor-union or representative of the wmkels with
which he has a collective or bargaining agreement, or other contract or understanding,
whereby he is furnished with labor for the performances of his coniract, a notice, to be
provided by the contracting department or agency, advising the said labor union or
workers' representative of the Contractor's commitment under this section and shall post
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copies of the notice in conspicuous places available to employees and to applicants for
employment.

D. The Contractor will cause the foregoing provisions to be inserted in ail contracts for
any work covered by this agreement so that such provisions will be binding upon each
subcontractor.

E.: Contractors and subcontractors w;th contracts in excess of $50,000 will also pursue in

ii.

‘ : , y-and hold
WSCA and the respeetwe States and ‘their officers, agencies; employees armless from
and agalnst .any damage, eost or. habzhty, mcludlng reasonable. attorney’s fees for any or

RV u_‘r‘”money ‘damag ising from acts or

iii.

‘Agreement, if
d:other obligations
eive legal authority
the Stafe is not

iv,

~of the State, if’
._;‘*t '-expend funds from

4, Lease Agreements 3
Leasmg is NOT authorized or permitted under this Master Price Agreement or

Participating Addendum

5. Primary Contacts: The primary contact individuals for this participating addendum are
as follows (or their named successors):

Lead State Contract Administrator
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Name: Marci Disken, Contract Consultant

Address: Department of General Administration, Office of State Procurement
210 11™ Ave SW Rm 201, PO Box 41017
Olympia, WA 98504-1017

Voice:  (360) 407-9405

Fax: -. (360) 586.2426

E-m ‘marcidisken@des.wa.gov

The followmg subcontzactm(s) (dealers, ﬂresellers, VARs, partners, distribu 013;: etc.) are
authorized to provide goods and/or services under the Participating Addendum:

All Contractor's dealers, resellers, VARs, partners, distributors authorized by the Contractor
to do business in the Participating Entity, as shown on the dedicated Contractor website for
this Contract, are approved to provide sales and service support to participants in the WSCA
Master Pricing Agreement, Participation will be in accordance with the terms and conditions
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set forth in the aforementioned Master Price Agreement. NO subcontractors are authovized
to provide goods and/ov services under this contract.

7. Purchase Order Instructions:
All orders should contain the following (1) Mandatory Language “PO is subject to WSCA Contract

#03508" (2) Your-.:Name Address, Contact, & Phone-Number (3) Purchase order amount, monthly
bemg pulchased & rates of the service b mg

such attemp
terms and condmons.:o_
prevail and govern in the ca
Par t1c1pat1ng State,

] 1b1ts shall
iw1th1n the

IN WITNESS WHEREOF the parties have exec is Addendum as of the dat

by both parties below.

Partic1patmg Entity: Contractor:

State of Maine, Division of Purchases CTS Languagelink
By: Michad] Wenzel By: Pamela Ballard

i o YOI D ™™ foer prr e
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Title: Director of Division of Purchases

Title: Chief Operations Officer

Date: ////4/12

Date: ]/I/). 7{/_/24

[Additional signatures as required by Participating Entity]

Acknow}edgement hy WSCA/NASPO:
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CONTRACTOR INFORMATION

Conﬁ’actor:

CTS LanguageLink
911 Main St, Suite 10
Vancouver WA 98660

" Contractor’s Website:

hitp:/fAwww.ctslanguagelink.com/

Federal Tax Identiftcation No.:

1 91-1506430

Contract Administration

Coniract Administration
Alternate Contact

Contacts: Primary Contact
Name/Title: | Sarah Gamble, Manager Pam Ballard, COO
Telephone: | (360) 433-0437 (360) 433-0449
Fax: | (360) 906-6355 (360) 693-9292
Email; | sarah.gamblef@ctslanguagelink.com | pam.ballard@ctslancuagelink.com
Contacts: Customer Service Invoicing/Billing
Name/Title: | Camilo Angel Jamie Gosser
Telephone: | (360) 433-0408 (360) 433-0436
Fax: | (360) 906-6355 {360) 906-6355
Email: | camilo.angel@ctslanguagelink.com | jamie.gosser@ctslanguagelink.com

Payment/Invoicing Addresses:

Billing Wiil Be From

Payment Sent To

Name: | Corporate Translation Services, Inc. | Corporate Translation Services, Inc.
911 Main St, Suite 10 911 Main St, Suite 10
Address: | Vancouver WA 98660 Vancouver WA 98660

Credit Card Acceptance:

MasterCard, Visa




languagelin

We speak yiﬁur customer’s language

P

WSCA ACCOUNT AFPLICATION

Company Name:

Company Contact: E-mail Address:

Phone Number: Fax Number:

Address: City: State: ZIP:
Billing Contact Name: Bitling Contact E-mail:

Billing Contact Phone: Billing Contact Fax:

Billing Address {if different): City:

State: P.O. Box: ZIP:

ACCOUNT SET-UP AGREEMENT

Please list top tanguages serviced:

Estimated monthly minutes for Spanish: Other Languages:

Required infarmation: We offer two numeric data fields to be gathered at the time of the call. Please indicate what

_information you require us to gather in order 1o connect with an interpreter. This information will be included on your
invoice and call detail records an our client portal. {i.e. employee ID, cost center, Jocation code). Please enter N/A in
Data Field 1 if you choose not to enter specific data field information.

Numeric Data Field 1: Data Field 2:

Hours and days of Operation:

Type of Business {i.e. medical, social, legal):

Numher of Employees using the service:

Any changes to this process may incur additional charges.




language

We speak your customer’s language

PAYMENT AGREEMENT
] authorize CTS Languagelink to bill {Company Name)
for the charges generated by telephonic interpretation services at $.82 per minute for
Telephonic Interpretation. This rate includes third party domestic calling. Each call has a one minute minimum bifled in

one minute increments. | in the name of (Company Name)
- agree to pay in full and within thirty {30} calendar days of the billing date the
amount generated for the interpretation services. | understand that if | decide to cancel a pre-scheduled telephonic
request within 24-hours of the interpretation start time, | will be billed in full for the requested duration of the

assignment with a 30 minute minimum.

Terms & Conditions .

Completing this application authorizes CTS LanguageLink to bill for the charges generated for telephonic interpretation
at the per minute rate specified in the prevailing contract between Customer and CTS Languagelink. Telephonic
services are charged from the time the interpreter is connected until the call is disconnected rounded up to the next
minute, except for pre-scheduled telephonic interpretation services where a 30 minute minimum applies. There are no
monthly minimums, minimum usage charges, account application fees, or volume guarantees. Customer agrees to pay
all invoiced charges for SERVICES within thirty (30} days of the invoice date. Any charges not paid within such thirty {30}
day period shall bear interest at the Jower of 1.5% per month or the highest amount of interest provided by state law.

Please take note that CTS Languagelink inferpreters are not allowed to schedule interpreting assighments directly with
the staff at customer’s location. Doing so could resuit in no-shows in the event that CTS Languagelink has scheduled
the same interpreter for another appointment. It is CTS Languagelink’s policy that no agency, entity or customer is
authorized to contact, request or otherwise solicit services from our interpreters/contractors directly.

Service Charge Notice

Please be advised, all accounts with a past due bafance will start accruing finance charges at 45 days past due. Please
note our collection procedures below. Accounts 45 days past due accrue 1.5% per month interest uniil paid in full.
Accounts 60 days past due will be de-activated and services suspended. Accounts 90 days past due will be sent to
collections.

*CTS Languagelink will provide access instructions electronically within 24 hours of receiving this account application.
if you need hard copy access instructions please e-mail our client relations team at cllentrelations@ctslanguagelink.com

Please fax the completed application back to 360-693-9292, Attention: Sales Department

Authorized Signature_ Date




Table 23. Detailed Languages Spoken at Home and Ability to Speak English for the Population 5 Years and Over for Maine: 2006-

2008
Release Date: April, 2010

Spoke English

Number of; Margin of less than Margin of]

speakers Error’ ~ery Well" Error’

Population 5 years and over 1,244,327 396 23,075 1,818
Spoke only English at home 1,151,282 3,269 &) X}
Spoke a language other than English at home 93,045 3,252 23,075 1,818
Spoke a language other than English at home 93,045 3,262 23,075 1,818
SPANISH AND SPANISH GREOLE 13,506 1,234 3,762 549
Spanish 13,508] 1,234 3,762 549
OTHER INDO-EUROPEAN LANGUAGES 66,055 2,667 13,033 1,132
French 52,395 2,241 10,021 827
French 52,296 2,240 10,002 824
Patois 99 74 19 34
French Greole 130 116 55 88
italian 1,020 246 269 130
Portuguese 749 337 139 91
Portuguese 749 337 139 a1
German 4,223 633 572 169
German 4,223 633 572 169
Yiddish 15 25 (B) -
Other West Germanic languages 263 “107 21 31
Pennsyivania Dutch 22 26 3 5
Butch 231 106 18 30
Afrikaans 10 18 {B) --
Scandinavian languages 809 297 167 149
Swedish 567 252 85 120
Danish 67 76 26 42
Norwegian 170 120 51 84
lcelandic 5 8 5 8
Greek 77 287 48 50
Russian 1,783 749 570 300
Polish 646 239 181 110
Serbo-Croatian languages 538 285 236 160
Serbocroatian 376 278 198 164
Croatian 74 118 38 60
Serbian 88 91 {B) --
Other Slavic languages 991 333 301 227
Ukrainian 309 221 97 152
Czech 168 122 50 62
Slovak 70 58 {B) -
Bulgarian 418 222 154 152
Macedonian 26 44 {B) -
Armanian 215 290 16 28
Persian 176 219 158 217
Hindi 363 172 89 80
Gujarati 239 189 94 144
Urdu 135 145 (B} -
Other Indic languages 145 112 25 43
India n.e.c. ® 48 78 B -
Bengall 17 29 {B8) -
Panjabi 39 67 25 43

ME
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Spoke English

Number of Margin of fess than Margin of

speakers Error’ “Very Wall" Efror!

Marathi 24 27 (B} -
Assamese 17 34 (B) -
Other Indo-European languages 448 228 7 62
Romanian 75] 66 15 25
frish Gaelic 177 174 {B8) -
Scottic Gaelic B 10 (B) -
Albanian 74 78 33 48
Lithuanian 69 88 5 8
Pashto 48 61 18 34
ASIAN AND PAGIFIC ISLAND LANGUAGES 7,158 696 3,215 536
Chinese 2,001 507 1,002 380
Chinese 1,543 449 859 343
Cantonese 229 192 112 103
Mandarin 126 96 3i 45
Formaosan 103 133 B) -
Japanese 537 240 184 143
Korean 870 322 366 164
Mon-Khmer, Cambodian 1,143 456 536 368
Hmong (B) - {8) -
Thal 175 144 91 104
Lactian 108 118 88 102
Vietnamese 1,274 417 784 307
Cther Asian languages 212 108 29 37
Turkish 72 65 17 29
Telugu 29 30 {B} --
Kannada 34 58 (B8) -
Malayafam 18 30 {B) --
Tamil 59 68 12 24
Tagalog 619 263 133 76
Other Pacific Isiand fanguages 219 153 22 N
Bisayan 24 34 6 12
Sebuano 20 32 16 29
llocano 58 92 {B) -
Melanesian 27 37 {B) -
Samoan 75 112 {B) -
Tokelauvan 15 27 (B) -
ALL OTHER LANGUAGES 6,326 1,256 3,085 860
Navajo 43 68 (B} -
Other Native North American fanguages 1,215 273 66 49
Micmac 88 88 13 19
Passamaquaddy 919 230 42 37
Penobscot 144 98 8 13
Dakota 18 21 (B} -
Muskogee 15 25 (B} -
American Indlan 3 39 3 8
Hungarian 52 57 26 44
Arabic 1,123 455 500 222
Hebrew 236 256 {B) -
African languages 3,291 975 2,406 835
Amharic 188 129 a9 86
Cushite 2,243 1,060 1,767 240
Sudanic 183 275 183 275
Nilotic 198 180 151 135

ME

Page: 2 of Pages: 3




Spoke English

Number of Margin of less than Margin of

S speakers Error’ “Vary Weil" Error’
Swahili 57 50 26 45
Bantu 75 83 17 33
Fulani 57 83 57 838
Kru, Ibo, Yoruba 19 34 B} -
Mbum 271 331 106 130
Other and unspecified languages 366 150 87 53
Finnish 328 148 62 56
Estonian 18 23 5 9
Uncodable 20 27 {B) --

! Data are based on a sample and are subject to sampling variability. The degree of unceriainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of erfor and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. [n addition to sampling variability, the ACS estimates are subject fo
nonsampling error {for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error Is rot represented in these
tables.

2 N.E.C. stands for not slsewhere classified. These are languages where respondents indicated they spoke either INDIAN or PAKISTAN. For indian,
it cannot be delermined if the respondent spoke a native American language or spoke a language from india. For Pakistan, respondents wrate in
Pakistan but It cannot be determiaed which one of the languages spoken in Pakistan is actually being spcken. To distinguish these languages, n.e.c.
is used 1o indicated they are not classified in any other language code.

An '{By' entry in the estimate column indicates that either no sample observations or too few sarnple observations were available to cempute an
A(XY enlry in any column indicates that the question doas not appiy.

An’--' entry in the margin of error column indicates that either no sample cbservations or toc few sample observations were available to compute a
standard error and thus the margin of error. A statistical test is not appropriate.

Sousce: U.S. Census Bureau, 2008-2008 American Community Survey

ME
Page: 3 of Pages: 3
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